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sy | am extremely happy that the President has signed the American
RECOVERY Recovery and Reinvestment Act. The bill will have a significant
LR 2009 impact on small businesses and on the credit crunch, providing tax
incentives and financing opportunities that will help create jobs.

The bill has made SBA part of the solution. It is now going to be easier and less
expensive for small businesses to get loans. As lenders, the bill will provide you
with new and enhanced incentives to lend to more businesses.

$730 million has been provided to the SBA to make changes to our lending and investment
programs so we can reach more small businesses that need help. The funding includes:

e $375 million for temporary fee reductions or eliminations on SBA loans and increased SBA
guaranteed shares, up to 90 percent for certain loans

$255 million for a new loan program to help small businesses meet existing debt payments

e $30 million for expanding SBA’s Microloan program, enough to finance up to $50 million in new
lending and $24 million in technical assistance grants to microlenders

e $20 million for technology systems to streamline SBA’s lending and oversight processes
e  $15 million for expanding SBA’s Surety Bond Guarantee program

e  $25 million for staffing up to meet demands for new programs

e  $10 million for the Office of Inspector General

The complete press release containing more information about these program changes can be
found at:

http://www.sba.gov/idc/groups/public/documents/ma_boston/ma_stimulus.pdf

There is a lot to digest in the legislation, and SBA has established teams to tackle a wide variety of
policy decisions, system modifications, regulatory changes, legal requirements, reporting
requirements, and new program launches authorized by the President and Congress.

More details on implementation will be coming over the next few weeks and here in Massachusetts
we are dedicated to keeping our lending and resource partners informed of these important
changes. We will continue reaching out to you through this medium, our new Lender Advantage
Newsletter as well as through email, upcoming trainings and our Massachusetts SBA lender
webpage, http://www.sba.gov/localresources/district/ma/MA LENDERUPDATE.html. You can find
out more about our upcoming trainings in this newsletter.

Right now we are tasked with the important job of getting the word out to small businesses that help
is on the way. For this we need your help. If you don’t already, please consider placing a link to our
webpage (www.sba.gov/ma) on your site. Of particular interest to your small business customers is
a page that we have created on Survival Resources for Small Businesses
(http://www.sba.gov/idc/groups/public/documents/ma_boston/ma_businesstips.pdf). We are
constantly updating this document as more information becomes available.

(continued on page 4)
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SBA Massachusetts District Office

CALENDAR

Lunch & Learn Series:

These sessions will be held
once a month at 12pm. The

first three sessions will be:

3/11/2009

Changes in New SOP
(effective 3/1/2009)
4/15/2009

Navigating SBA's lender
website

5/13/2009

How SBA is assisting
businesses in today's
economy

Dates and topics are
subject to change.

Please note that the Lunch
& Learn Series will only be
available as a ReadyTalk
web conference.

To access the conference,
log into www.readytalk.com
with access code 3010102
on the date of the training
and dial 866-740-1260 with
access code 3010102.
Remember you must log
into the web page and dial
in on your phone to be able
to hear and view the
presentation.

A list of our regularly
scheduled quarterly
trainings can be found at:

Lender Training

2008 LENDER AWARDS
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Sandy Blitz, SBA, Abdul Mohamed, Citizens Bank and Bob Nelson, SBA

Citizens Bank
Top Lender in Total Number of Loans

Sandy Blitz, Marianne Byrne ,Bob Nelson Sandy Blitz, Bill Ryan, Greylock FCU, Bob Nelson
TD Banknorth Greylock Federal Credit Union
Top Lender in Total Dollar Amount Top Credit Union

ALL
SINESS
ANNER

Sandy Blitz, Amanda Lee, Granite State Sandy Blitz, Eric Bancroft, The Community

and Bob Nelson Bank and Bob Nelson
Granite State Economic Development The Community Bank
Corporation Top 504 Third Party Lender &

Top Certified Development Company Most Improved Lender
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Sandy Blitz, Jim Kelshaw, BOA, Veronica Torres, BOA,
Steven White, BOA and Bob Nelson

Sandy Blitz, Michael Davey, Florence Bank and Bob Nelson

Bank of America

Top Lender to Minorities Florence Savings Bank

Top Lender to Women
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Sandy Blitz, Ryan Dunn, Enterprise Bank, Richard
Chavez, Enterprise Bank and Bob Nelson

Sandy Blitz, Toni Cronin, Salem Five and Bob Nelson

Salem Five Cents Savings Bank
Top Lender to Veterans &

Enterprise Bank & Trust Compan
Top Lender to Start-up Businesses P pany

Top Lender to Exporters
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Sandy Blitz, Matthew Pierce, Leader Bank, Kathleen
Darcy, Leader Bank and Bob Nelson

Sandy Blitz, John Fossett, Middlesex Bank and Bob Nelson

Leader Bank
Lender of the Quarter

Middlesex Savings Bank
Top Patriot Express Lender

SBA Massachusetts District Office

NAGGL SBA
LENDING
TECHNICAL
CONFERENCE

Mark your calendar for
NAGGL'’s 2009 SBA Lending
Technical Conference, May 5-
7 in Boston. This year’s
conference has been packed
with technical information
and industry issues that are
vital to SBA 7(a) lending.

Boston-Where It All Began.
Return to the city of NAGGL's
first conference and celebrate
25 years of successful
leadership and advocacy on
behalf of SBA lenders. By
May, the new administration
will be ensconced in the
White House and at SBA, and
the future of the economy
and the 7(a) program should
be clear. Sessions on topical
issues like preparing for the
guarantee purchases,
detecting fraud, lender
oversight risk rating system
report from GAO, loan
workouts, secondary market
issues, updates in SOP 50-10
and the new SOP 50-51 are
on tap.

For the latest information
about the conference please
visit
http://www.naggl.org/conferences
Please pass along this link to
any members of your staff, or
lenders in your area who may
be interested in attending.

National Association of
Government Guaranteed
Lenders

2009 SBA Lending Technical
Conference

May 5-7 in Boston, MA
Boston Park Plaza Hotel

For more information call
405.377.4022 or go online to

http://www.naggl.org.
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Free Training For Your
Customers! - Only 15
Spaces Available!

Currently, we are searching for
the next Emerging 200 (e200)
class here in Boston. Selection
will be done on a first-come
first-served basis. E200 is
focused on helping leaders and
owners of small businesses in
15 inner city communities
nationwide including Boston
achieve their full potential. For
more information on the e200
initiative, go to:

www.sba.gov/e200.

Companies that will most
benefit from this training are
small businesses that have
been in business three years or
more, have achieved revenues
of $400,000 and are located in
the inner city. If you know of a
company that fits this profile
and would be interested in
being a participant, please let
us know by email at
elizabeth.moisuk@sba.gov or
by phone at 617-565-5569.
Interested parties can also
download an interest form at:

www.sba.gov/ma.

continued from page 1 Recovery Act 2009

We have also set up a hotline to give small businesses a chance to talk to someone directly
about specific business concerns. If you have a customer that is concerned about how the
stimulus bill can help them in their business, have them call the SBA Massachusetts Eco-
nomic Hotline at 617-565-5627. The hotline can be reached Monday thru Friday from
8:30 a.m. to 5:00 p.m.

If there is anything that we can do to help you as our partners help more small businesses,
please feel free to contact me. | can be reached by phone at 617-565-5561 or by email at

robert.nelson@sba.gov.
ool

-Bob Nelson

THE SBA MASSACHUSETTS DISTRICT OFFICE
WELCOMES NEW HIRE, CHARLES SMITH

Charles Smith is SBA’s most recent hire in Massachusetts. He joined the
Lender Relations Division here in Massachusetts as a Lender Relations
Specialist in January 2009. Before joining us at the SBA, Charles worked for
the USDA-Farm Service Agency in Texas for seven years. Charles started his
USDA career as a student intern and was promoted to loan officer after he
graduated from law school and earned his MBA. He underwrote cattle, cotton
and wheat loans, among others, while at USDA.

Charles received a B.S. in Agriculture from Prairie View A & M University and
graduated from Texas Tech University with a JD/MBA. He is licensed to
practice law in the State of Texas.

Since joining the SBA in January, Charles has already had the opportunity to go out and meet many
of the lenders across the state.

Charles Smith can be reached by phone at 617-565-5169 or by email at csmith@sba.gov.

SBA REVISES STANDARD OPERATING PROCEDURE:
MAKES IT EASIER FOR LENDERS TO REFINANCE
EXISTING LINES OF CREDIT

The U.S. Small Business Administration released the first revision to its procedural guidance
governing lender participation and loan processing for the two SBA major loan guarantee programs: 7
(a) and 504.

The revisions to the Standard Operating Procedure 50 10 (5) reflect suggestions made by
participating lenders and includes a modification to SBA’s policy on refinancing existing lines of
credit. The change will make it easier for lenders to use the 7(a) loan guarantee program to
refinance an existing line of credit, especially as a part of a complete refinancing of a small business
borrower’s debt.

The revision will be known as SOP 50 10 (5A) and will be effective for loans approved on or after
March 1, 2009.

You can receive all of the SBA’s News Releases via email. To subscribe, visit
http://web.sba.gov/list and select “Press Office.”
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